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Improve agent insight

Unite multiple information sources in
a single workspace, and give traders
and advisors fast, accurate insight
into client needs with Adobe’s unified
workspace solution.

Adobe’s Customer Experience Solutions

for institutional finance

Enhance consumer experiences to reduce costs, improve
efficiencies, increase revenues, and manage compliance

Today's financial services industry is undergoing significant change. In the aftermath of the global financial
crisis, institutional finance companies face a number of challenges, including loss of credibility in the eyes
of investors and the general public, strained capital reserves, shrinking profit margins, and a growing list of
stringent regulatory requirements. In preparation for compliance with the new Basel Ill standards, banks
worldwide must step up efforts to increase efficiencies and reduce operational costs by embracing
innovative technologies and processes. In addition, new regulations like Dodd-Frank in the United States
will force institutional finance houses to disclose information to customers on a more regular basis. This
will increase the burden on IT departments to develop and deploy more efficient, cost-effective models
for capturing, delivering, and archiving this critical, customer-oriented documentation.

Capitalize on solutions for Customer Experience Management

Adobe’s Customer Experience Solutions for institutional finance, which is built on the Adobe’ Digital
Enterprise Platform, helps banks gain and maintain strategic, competitive advantage in a complex,
constantly evolving market. Adobe’s Customer Experience Solutions more easily integrate with the
existing IT infrastructure, connecting multiple back-end systems with rich front-end interfaces to support
streamlined, end-to-end banking processes.

- Achieve greater agility in high-velocity environments

- Help equip traders and advisors with the tools and customer insights they need to make better product
recommendations, reduce service cycles, and close more deals

- Help build customer trust, loyalty, and lifetime value through more superior service and,more accurate
and efficient interactions across a range of traditional, online, and mobile channels

- Help enable IT to more rapidly build and deploy solutions that can automate key business processes to
help reduce costs, support regulatory compliance, and improve transparency

Expedite service, close deals quicker

Multiple information sources are untied in a single workspace, giving traders and advisors faster and
more accurate insight into client needs. With complete customer profiles available at a glance, traders
can make more fully informed recommendations, and cross-sell and upsell with confidence.

Accelerate onboarding and time to revenue

Institutional finance houses use Adobe's Customer Experience Solutions to develop rich enterprise
applications that accelerate onboarding, minimize costly errors and redundancies, and increase agent
effectiveness. Traders and advisors are more empowered with web-based, visual authoring tools they
can use to more quickly set up, launch, and manage corporate clients’ enrollment experiences. Agents
can generate personalized, interactive correspondence that can build loyalty and lifetime value and
supports long-term, high-profit relationships.



Streamline selection

and enrollment

Use Adobe’s Customer Experience
Solutions to help increase conversion
rates and client satisfaction through
more streamlined account selection
and enrollment processes.

For more information
Solution details:
www.adobe.com/solutions/
customer-experience/
financial-services
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Increase control and consistency

Automating key banking processes helps minimize risk, reduce operational costs, and meet
compliance, security, and regulatory requirements. Labor-intensive administrative tasks increase
the chance of errors and delays. Adobe solutions helps to streamline data capture and processes,
simplify internal reporting procedures, and can improve information accuracy and consistency. You
can more easily integrate, organize, and access all the data required by regulatory agencies, as well
as automatically generate, update, and archive compliance reports at regularly scheduled intervals.
You can also audit automated processes to quickly determine what was done when and by whom.

Drive strategic, long-term growth and profitability

Adobe's Customer Experience Solutions can help institutional banks enrich every facet of the
customer experience, build stronger customer relationships, and drive strategic long-term growth
and profitability. By integrating easy-to-use, customer-facing applications with back-end systems,
financial institutions can strengthen ties with corporate banking customers across business-critical
digital channels, accelerate onboarding and improve high-value client retention rates, manage
regulatory and compliance efforts more efficiently, and help free advisors and traders from
mundane paper-processing tasks so they can focus on providing real value and personal service to
corporate clients.
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