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The Adobe Connect web conferencing solution for enterprise customers provides additional flexibility, 
customization, and control by offering the following three deployment options: hosted, on-premise, and 
managed services. In addition to existing managed services solutions available from Adobe partners, we 
now offer a service that is fully managed by Adobe called Adobe Connect Managed Services.

Hosted On-premise Managed Services

Start collaborating immediately with 
just a web browser, Adobe Flash® 
Player software, and an Internet 
connection. Adobe manages 
everything for you, so there’s no 
complicated hardware or software 
to install, set up, or maintain.

Deploy Adobe Connect behind your 
firewall and integrate it with your 
existing IT infrastructure, giving you 
complete control over how you set 
up your environment. 

Outsource your IT management to 
us, and we’ll take care of 
installation, upgrading, and 
management while you retain the 
control, security options, and 
customizability of an on-premise 
deployment.

This solution offers: 

•	 Immediate account access 

•	 Low initial investment 

•	 Reliable, redundant 
system architecture 

•	 High-bandwidth Tier 1 
hosting center

This solution offers: 

•	 Choice of network topology to 
meet your reliability, scalability, 
and accessibility requirements

•	 Integration with your existing 
video telephony devices 
supporting SIP/H.264 and servers 
and applications, such as LDAP 
directory servers, Jabber, and 
Microsoft SQL Server

•	 Additional customization options 

•	 Control over usage and 
maintenance costs

•	 Ability to optimize performance 
with edge servers

This solution offers:

•	 Rapid time to value

•	 Single-tenant hosted environment 

•	 Failover between geographically 
distributed data centers

•	 24x7 solution monitoring

•	 Designated success engineer and 
special support points of contact

•	 General maintenance, upgrades, 
and updates performed on 
your schedule

•	 High degree of customization and 
flexibility, including single  
sign-on (SSO), Learning 
Management System (LMS), 
and video integration

Features and benefits
Features and benefits Hosted On-premise Managed Services

Subscription-based service • • 
No infrastructure requirement • • 
No IT management requirement • • 
Fast deployment • • 
LDAP integration • • 
SSO integration • • 
Dedicated deployment model • • 
Custom reporting from database (in real time) • • 
Development sandbox • •
Custom URLs Limited • •
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Adobe Connect Managed Services deployment model
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