
Adobe Acrobat Term Site License Education Datasheet

With a low barrier to entry and the ability to deploy across a campus or district, the 
Adobe Education Acrobat Term Site License (TSL) is a program designed for large 
educational institutions that already have Cumulative Licensing Program (CLP) 
agreements.

This program allows an educational institution to distribute a specified number of licenses by paying  
one annual fee or by spreading the cost of ownership over the length of the TSL term. The term may vary 
from 6 to 24 months, depending on the time remaining in the institution’s CLP agreement. (New 
customers can sign a CLP agreement.) Participating in the Term Site License program ensures that license 
holders receive all updates and upgrades to Adobe® Acrobat® Pro software during the term of the license.

Frequently Asked Questions

What sites are eligible for an Acrobat Term Site License?

Eligible sites may include the entire institution, such as a school, university, or district. This would  
include everyone employed by the institution, as well as lab machines. (Note: Lab machines are not 
included in full-time employee count.) If you want to license only a subset of the site, those areas NOT 
included must be documented. Below are two different examples of how a university could document  
its Term Site License. 

All schools, divisions, departments, and campuses at Darby University are included in this  
agreement except: 

1. College of Engineering 
2. Administrative offices in the city of Darby 

OR 

Only the following areas at Darby University are included in this agreement: 

1. College of Business 
2. Administrative offices in the city of Darby

What product is covered under the Acrobat Term Site License?

Adobe Acrobat X Pro only.

What sites are not eligible for an Acrobat Term Site License?

The following are examples of sites not eligible to participate, even if they are owned by an  
eligible customer: 

•	 Prisons 
•	 Museums 
•	 Printing services 
•	 Training centers (for-profit centers, not internal training centers) 
•	 Student machines 
•	 Student home use
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How can an Acrobat Term Site License be purchased?

A Term Site License can be purchased only under the Adobe Cumulative Licensing Program (CLP). 

Will customers with existing licenses receive credit toward Term Site Licensing?

No. Customers with existing licenses will not receive credit toward Term Site Licensing. Customers 
with an upgrade plan can continue those licenses outside of the Term Site License program. Once 
the upgrade plan expires, customers have the ability to incorporate them into the current Term  
Site License. 

Why purchase a Term Site License vs. a perpetual license?

With the Term Site License, it’s easier to ensure that the latest Acrobat version is being used across 
the institution. A TSL agreement provides greater ease of deployment and enables an organization 
to cover more people with less effort. And coverage for the entire site means the institution does 
not have to worry about license compliance.

Are product updates covered under the Acrobat Term Site License?

Yes. Part of the value of the TSL is that the institution always has access to the latest version. 

What customer information is required to execute a Term Site License?

The following information is required: 

•	 Customer legal name, address, and contact information 
•	 Eligible sites 
•	 FTE quantity 
•	 Product selection 
•	 Reseller name, address, and contact information (if applicable) 

What are the seat/license totals for each Term Site License discount level?

•	 Level 1*: 100–500 licenses
•	 Level 2: 501–2,000 licenses
•	 Level 3: 2,001–8,000 licenses
•	 Level 4: 8,001+ licenses
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